Janice and Jane are best friends who are going on a group trip to parts of Europe with 10 other
people. Their group leader offers them travel protection.
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Janice and Jane were at the airport when they found out that their flight was delayed until the next day. They had to get a
hotel for the night, purchase three meals, and catch up with their tour group once they arrived at their destination. The cost
for hotel, meals, and transportation was $250 for each of them.
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The flight delay caused Janice and Jane's bags to not arrive at their destination. While the bags were missing they had
to purchase clothing and other necessary items for the trip.
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Jane tripped when getting off the bus, causing Janice to fall right behind her. They both had injuries that were bad
enough to need a doctor's care. Medical treatment was not covered by their health insurance abroad.
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Original Trip Total + Additional Expenses = Final Trip Total

Because of the travel delay, baggage delay, and medical treatment, Janice and Jane had some
unexpected expenses. Janice was able to get those expenses reimbursed with her travel protection plan.
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Janice and Jane is a scenario of a potential claim situation that may arise where a travel protection plan
may help. All costs are estimated and do not represent any specific travel insurance plans or packages.
TRAVE L I NS U RE D Claims are subject to insurance terms, conditions, and exclusions.

INTERNATIONALC This piece contains highlights of the plans. The plans contain insurance benefits underwritten by the United
A CRUM & FORSTER COMPANY States Fire Insurance Company. C&F and Crum & Forster are registered trademarks of United States Fire
. Insurance Company. The Crum & Forster group of companies is rated A (Excellent) by AM Best Company
Contact our GI"OUPS DePartment‘ 2016. The plans also contain non-insurance Travel Assistance Services that are provided by an independent
1-844-440-8113 organization, and not by United States Fire Insurance Company or Travel Insured International. Coverages
: may vary and not all coverage is available in all jurisdictions. Louisiana residents looking to obtain
groups@travellnsured.com additional information regarding the features and pricing of each travel plan component, please contact

Travel Insured.



